
 
 
 

 
The Canadian Merchant Service Guild is looking for a Business Agent for 
the Western Branch located in Coquitlam, B. C. 
 
The successful candidate will assume the responsibility of a regional 

representative of a bargaining agent under the Canada Labour Code and B. C. 
Provincial Labour Code.  Applicants should have experience in the field of Labour 
Relations, a University degree in human resources would also be a plus; must be 
willing to demonstrate good working knowledge of the legislation and regulations 
applicable to CMSG members in Western Canada and Public Service Labour Relations 
Acts.  A positive attitude, strong communication skills and commitment to providing 
high-caliber service are an essential requirement; must be willing to travel 
throughout Western Canada and will be frequently expected to be on-call 24 hours 
per day. 
 
Duties include interpreting and negotiating collective agreements, organizing new 
bargaining groups, representing members in disputes with employers (including 
preparation and presentation of arbitration), and providing information and 
assistance to members regarding training, employment, certification, regulatory 
issues and safety. 
 
Qualified applicants should send a resume and covering letter before March 31, 2015 
to: 
 
CMSG H. R. Committee 
Suite 310 – 218 Blue Mountain Street 
Coquitlam, BC V3K 4H2 
E-mail zulema@cmsg.org 
 
The CMSG WB welcomes applications from qualified candidates; however only those selected for an interview will be contacted. 

 


